RNT

FOCUSED ON EWP

3" Party Coatings on PWT™ Products

Re: Application of 3™ Party coatings on PWT products.

PWT has been asked to confirm whether the lifetime limited warranty provided on PWT products
(see pwtewp.com for details) is honored when our products have a 3" Party coating applied to
them.

PWT will honor a warranty claim with respect to any PWT product treated with any 3™ Party
coating provided the claim is related solely to non-conformity due to a manufacturing defect in
the PWT product, and provided the PWT product is transported, stored, and used in accordance
with our technical guides, handling and installation instructions, and other requirements of our
lifetime limited warranty.

Please feel free to contact PWT’s Engineering and Technical Support group at (800) 515-7570
should you have any questions.
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RNT

FOCUSED ON EWP

3" Party Coatings on PWT™ Products

Re: Fire Kote 100 Coating, Manufactured by Universal Fire Shield, on PWT products.

PWT has been asked to confirm whether the lifetime limited warranty provided on PWT products
(see pwtewp.com for details) would be honored if our products are treated with Fire Kote 100,
manufactured by Universal Fire Shield.

Universal Fire Shield does not recommend using their Fire Kote 100 on our LVL products. As a
result, PWT will not honor warranty claims on any PWT products treated with Fire Kote 100.

Please feel free to contact PWT’s Engineering and Technical Support group at (800) 515-7570
should you have any other questions.
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RNT

FOCUSED ON EWP

3" Party Coatings on PWT™ Products

Re: No-Burn’s Plus Coating on PWT products.

PWT has been asked to confirm whether the lifetime limited warranty provided on PWT products
(see pwtewp.com for details) would be honored if our products are treated with No-Burn’s Plus
product.

No-Burn’s Plus promotional materials confirm that their process involves a topical application in a
non-pressurized manner and that the application will not alter the structural integrity of the
wood. While we have no reason to doubt these claims, PWT has not tested No-Burn treated
products to verify those claims. As a result, PWT is not able to endorse the No-Burn product or
honor any claims arising from application of No-Burn Plus to PWT products.

PWT will honor a warranty claim with respect to an PWT Product treated with No-Burn’s Plus
provided the claim is related solely to non-conformity due to a manufacturing defect in the PWT
product, and provided the PWT product is transported, stored, and used in accordance with our
technical guides, handling and installation instructions and other requirements of our lifetime
limited warranty.

Please feel free to contact PWT’s Engineering and Technical Support group at (800) 515-7570
should you have any other questions.
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SED ON EWP

3" Party Coatings on PWT™ Products

Re: Eco Building Products, Inc.’s Red Shield™ Coating on PWT products.

PWT has been asked to confirm whether the lifetime limited warranty provided on PWT products
(see pwtewp.com for details) would be honored if our products are treated with Eco Building
Products, Inc.’s Red Shield™ product.

Eco Building Products, Inc.’s Red Shield™ promotional materials confirm that their process
involves a topical application in a non-pressurized manner and that the application will not alter
the structural integrity of the wood. While we have no reason to doubt these claims, PWT has not
tested Red Shield treated products to verify those claims. As a result, PWT is not able to endorse
the Eco Building Products, Inc.’s product or honor any claims arising from application of Red
Shield to PWT products.

PWT will honor a warranty claim with respect to an PWT Product treated with Eco Building
Products, Inc.’s Red Shield provided the claim is related solely to non-conformity due to a
manufacturing defect in the PWT product, and provided the PWT product is transported, stored,
and used in accordance with our technical guides, handling and installation instructions and other
requirements of our lifetime limited warranty.

Please feel free to contact PWT’s Engineering and Technical Support group at (800) 515-7570
should you have any other questions.
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RNT

FOCUSED ON EWP

3" Party Coatings on PWT™ Products

Re: Permapost’s High-Clear [I™ on PWT products.

PWT has been asked to confirm whether the lifetime limited warranty provided on PWT products
(see pwtewp.com for details) would be honored if our products are treated with Permapost
Products Company’s High-Clear II™ product.

Based on third party structural testing, the published design values of PWT I-Joists and LVL
materials were not reduced due to treatment with Permapost’s Hi-Clear II™ product.

PWT has not tested the effectiveness of Permapost’s Hi-Clear [I™ and makes no warranty, express
or implied that PWT materials treated with Hi-Clear Il will resist or be free from termite
infestation, fungal or mold degradation or decay damage.

PWT will honor warranty claims on Permapost’s High-Clear [I™ treated PWT I-Joists and PWT LVL
which arise solely from non-conformities due to manufacturing provided the PWT products are
transported, stored, and used in accordance with our technical guides, handling and installation
instructions and other requirements of our lifetime limited warranty.

Please feel free to contact PWT’s Engineering and Technical Support group at (800) 515-7570
should you have any other questions.
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